BHUMAHMUME: Iloxanyiicra, 03HaKOMbTECh C HACTOSIIIUM IOJb30BATEIbCKUM
COIJIallIEHHEM 0 Hadaja MCIOjb30BaHus caiita clickpass.ru u mporpaMMHBIX CpPEICTB
clickpass, Bxmouass BHIKET JUIs MOKYIKH OwieToB. lcmonb30BaHMe Ha3BaHHBIX
00BeKkTOB ~ Oymer oO3Ha4yaTh Balie COTJIACHE C  YCIOBHSMH  HACTOSIIErO
IOJIE30BATEILCKOr0 COTJIAIICHHS.

Ecau Bbl He coryiacHbl ¢ yCIOBHSIMU HACTOSIIETO MMOJIB30BATEILCKOTO COTJIAIICHUS, HE
ucnonp3yiTe Gynkuuu caiita clickpass.ru u nporpammusix cpeacts clickpass, Bximrouas
BUJDKET IS IOKYIIKU OUJIETOB.

INOJIb30BATEJBbCKOE COI'JIAINIEHUE

Poccuiickas ®@enepanus, ropoa Spocnasib Penaknus ot 15.06.2022

UIT Kopuunos Anekceit CepreeBud, C OJJHOI CTOPOHBI, U TPETHE JIUIIO,
aKIIENTOBABIIEe OPepPTy,pa3MEIICHHYIO B ceTH MHTEpHET M0 TOCTOSTHHOMY aJIpecy
https://clickpass.ru/docs/customer_rule.pdf, 3akmounnu HacTosIee
MOJIb30BATEIBbCKOE COTJIAIICHUE O HUXKECIIEAYIOIIEM.

1. TepmuHbI M onipeaeeHUs

1.1. B HacrosIieM Moab30BaTeIbCKOM COTJIAIIEHNUH, €CJIM U3 TEKCTa MPSMO HE BBITEKAET MHOE,
CJIEIYIOINE TEPMUHBI OYAYT UMETh YKa3aHHBIC HIKE 3HAUCHMUS:

bnaHk, kak B 3JIEKTPOHHOM BHJIE, TaK U Ha OyMa)XHOM HOCHTEJeE,

«buier» coJiepkalnil nH(GOpPMaLMIO, YCTAaHOBICHHYIO 3aKOHO/ATEIbCTBOM,
U TOATBEPXKAAIOUIMI IPaBO €ro BIAACIbLiAa Ha IOCELICHUE
COOTBETCTBYIOILIETO Meporpusitus.

«Bumxker»
[TporpaMMHBIif KOJ (37€MEHT HHTepdeiica), MOIKIIOYEHHBIH K
Cucreme, s ucnosib3oBaHua Ha CaillTe WIM CTOPOHHUX CcalTax
[lonb3oBarenem, € ULENbIO COBEPIICHMS JEUCTBHI IO MOKYIIKE
buneros.

«Meponpusarue»

CoObiTus B cdepe KynbTyphl, HCKYCcCTBa, 00pa3oBaHus (00yueHHs),
OTIbIXa, a TAKKE COIMAJIbHBIC COOBITHS, KOTOPbIE OpPraHU3yeT U


https://clickpass.ru/docs/customer_rule.pdf

«OpranusaTop»

«Ilnargopmar»

«IToJb30BaTeIbL»

«PacnpocTpanuTesib»

«Cair»

npoBoautr Opranuzatop, au60 mnopyuuBiiee OpraHuzaTopy
OpraHu30BaTh MPOJIaXy buneTos TpeTbe IUIO.

Jluno, 3akmoumBiiee ¢ Ilnardopmoit B ycTaHOBJIEHHOM MOPSIKE
areHTCKUil J0roBOp (IOTOBOpP C OPraHU3aTOPOM) U SIBJIAIOIIEECS
[IPU 3TOM MIPUHIUIIATIOM 10 TAKOMY areHTCKOMY JIOTOBOPY

WnauBuayanbHbli  npeanpuHuMarens — KopHuinoB — Anekceit
CepreeBuu, IOpUAMYECKOE JIMIO, 3apETHMCTPUPOBAHHOE  IIO
3aKOHOJATEIILCTBY Poccniickoit denepanny, OI'PHUII
318762700027526, NHH 760404566840.

Jluno, 3akmouusiiee ¢ [Tnardgopmoii Cornamnienue, myreM akienTa
odepThl, pa3MelIeHHON B ceTd VIHTepHET MO MOCTOSSHHOMY afpecy
https://clickpass.ru/docs/customer rule.pdf

JIuno, 3axmounBiuee ¢ Ilnatgopmoil B yCTaHOBICHHOM MOpSJIKE
areHTCKMM  J0roBop  (IOrOBOp €  pacHpOCTpaHUTENEM) U
ABJIAIOMICCCA MIPU 3TOM Ar€HTOM IO TAKOMY ar¢HTCKOMY JOTOBOpPY
0 pacripoctpanenun buetos ¢ ucnonbp3zoBanueM CUCTEMBI.

CoBOKYIHOCTh HMH(OpMAIMK, TEKCTOB, TpapHUUECKUX 3IIEMEHTOB,
nr3aitHa, n300pakeHni, (OTO M BHUIEOMATEPHAIIOB, 0a3 TaHHBIX U
UHBIX PE3yJIbTaTOB MHTEIIEKTYaJIbHOM e TeIbHOCTH, B TOM YHCIIE
Cucrempl, cogepxamuxcsi B  HHPOPMAIMOHHON  CHCTEMe,
oOecrieunBaromieil JAOCTYMHOCTh TakoM WHGPOpPMALlUU B CETH
Hurepuer no nomenHomy umenwu clickpass.ru.


https://clickpass.ru/docs/customer_rule.pdf

2.1.

«CepBucHBIIT cO0Op» CTOMMOCTD  yCIyT Opranuzaropa/Pacnipoctpanurens, HE
BKJIIOUEHHAs B LIeHY buiiera u He mojyiekaniasi BO3Bpary B Ciy4yae
OTMEHBI MEpPOIPUATUS WIM BO3Bpara buiera Mo WHULIMATUBE
IToxynarens.

«Cucrema» .
[Mporpamma gt OBM  mox  HasBanuem  «clickpassy,
UCKIIIOYHUTENIFHOE MPaBO Ha KOTOpYyro npuHamuiexut [lmatdopme,
npeaHa3HauYeHHAs IS OCYIIECTBICHHS B3aUMO/ICHCTBUS MEXKTY
Opranmszaropamu,  Pacmpoctpanurensmu,  [lmardpopmoit  u
[Tonb30BareneM, B TOM YUCie OCcpeacTBOM Bumxkera.

«Cornamenne» Hacrosiee mosip30BaTesbcKoe COTIAICHUE.

«CTopoHbD)

[TnaTdopma u Iloas3oBarensb.

1.2. Bce ocranpHBIE TEPMUHBI W OINpeACNeHUs, BCTpedaromuecs B Tekcte CornmameHus,
TonkytoTcss CTOpoHaAaMH B COOTBETCTBHHM C 3aKoHOAaTenbcTBOM Poccuiickoit deneparuu u
CIIOKUBIIUMHUCS B ceTh VIHTEpHET OOBIYHBIMU TMpaBUIIAMU TOJKOBAaHUS COOTBETCTBYIOIIUX
TEPMHUHOB.

1.3. HasBanmst 3aroioBkoB (ctareil) CornameHusi TpeJHAa3HAYCHBl HCKIFOYUATEIBHO IS
ynobcTBa mojib30BaHusl TekcToM CorniameHuss U OyKBaJIbHOTO IOPUIAMYECKOTO 3HAYEHUS HE
UMEIOT.

2. 3akauenne CorianmeHns

Tekct CornameHusi, TOCTOSIHHO  pa3MelleHHbld B ceth HMHTepHeT 1o  anpecy
https://clickpass.ru/docs/customer_rule.pdf, a taxxe moctymHslii npu peructpanuu Ha Caiite
WIM TOKynke buiera comepxuT Bce cyuliecTBeHHble ycioBus CorjameHuss W sBIsSeTCS
npeuioxkenueM [Inardopmel 3akmounts Cornaimenue ¢ TpeTbUM JIUIOM, HCob3yromum CailT,
Cuctemy nnu Bumker Ha yka3aHHbIX B Tekcte CornamieHus: ycnoBusix. Takum oOpa3oM, TeKCT
Cornamenus sBisercs myOiauyHoW odepToil B COOTBETCTBMM C MyHKTOM 2 cratbu 437
I'paxxnanckoro konekca Poccuiickon @enepannu.

2.2. HagyexxarmuM — akIlenToM HacTosmeld odepThl B COOTBETCTBUHM €O cTaThed 438
I'paxxnanckoro konekca Poccuiickoit denepanuy CUUTAETCS MTOCIEI0BATEIBHOE OCYIIECTBICHUE
TPETHUM JIMLIOM OJHOT'O U3 CIEAYIOIUX ACUCTBUM:



2.2.1. Hauano ucnons3oBanue ¢pynkuuii Caiita nin Bumkera.
2.2.2. O3nakomyieHue ¢ ycinoBusMu CorJanieHus;

2.2.3. Ilokynka OuseTa, 0O3HavaroIIas Corjiacue ¢ YCJIOBUSIMHU COTJIAIICHUS.

3. lIpeamet Coryamenust

3.1. [Tnarpopma IIPEIOCTABIISAET [Tonb30Barento 0€3BO3ME3IHYIO IPOCTYIO
(HEHCKITIOUMTENIbHYI0) JIMIEH3MI0 Ha ucnonb3oBaHue Caiita m Bumpkera mo ux mpsMomy
HA3HAYEHUIO, KaK TO TPEIyCMOTPEHO SBHBIMH II0JIb30BaTeNbCKUMHU (QyHKnusMu Caiita u
Bumxera.

3.2. Yka3zannas B myHkte 3.1 Cornamenus nuneH3us npeaoctanisiercsa [lonp3oBarento Ha CpoOK,
B TEUEHHE KOTOpPOro, M B Mpejenax TeppuTopuu, Ha Kotopoil CalT m Bumker ocraroTcs
noctynabiMu aiist [lons3oBarens.

3.3. Bo n3bexxanue comuenuii [lonp3oBarento 3anpemaercs:

3.3.1. 00XoauTh TEXHUYECKHE OTPAaHUYCHUS, ycTaHOBIeHHBIE Ha CaiiTe u B Bumxkere;

3.3.2. u3yyaTh TEXHOJOTHIO, JEKOMITMJIIMPOBATh WM Ju3acceMOnupoBath Cailt m Bumxer
CBEpX TOH CTENmeHH, B KOTOPOH 3TO SIBHBIM 00pa3oM pa3pelieHo 3aKOHOAATEIbCTBOM

Poccuiickoit @enepanuu;

3.3.3. co3maBarh Kommu dK3eMIuisipoB Caiita m Bumkera, a Takke BHEIIHETO O(QOPMIICHHS

(mm3aiina) Caiita u Bumkera;
3.3.4. u3MeHITh KakKuM OBl TO HHM OBLIO criocoooM CalTt u Bumker;

3.3.5. coBepmiaTh  JIEHCTBHsI, HampaBJICHHbIE Ha W3MEHEHHE (YHKIMOHHPOBAHUS
pabotocnocobHocTH Caiita u Bumkera;

3.3.6. ocymIecTBIATh yKa3aHHBIE BHINIE JCUCTBUS B OTHOIIEHWH 000N uactu Caiita
Bumxera, B ToM uncie CUCTEMEI;

3.3.7. mepenaBath npasa o CorianeHuio TPEeTheMy JIHILY.

4. ®yukuuu Caiita u Bumkera

4.1. TlocpenctBom Caiira Ilonmp3oBaTenb MMEET BO3MOXKHOCTH IMONy4YaTh HWHOOPMAIUIO O
pasmemieHHbIX ~ Opranuzatopamu  MeponpusiTusx, npuoOperaTb bunersl  onnaiiH  y
Opranuzaropos, Pacripoctpanureneii u Ilnatdopmsl, T.€.

n

n



3aKJIF0YaTh COOTBETCTBYIOIINE JOTrOBOPBI KYIUIN-IIPOJAKH, PETUCTpUpoBaThes Ha Caiite aiis
WCIIOJIb30BAHUS IOTIONMHUTENbHBIX (pyHKIHIA CaliTa.

4.2. TlocpenctBom Bumkera Ilonmp3oBaTenb uMeeT BO3MOXKHOCTBH MpHoOperaTh buiersl y
OpranuzaTopoB u PacnipocTpanuresneil Ha CTOPOHHUX calTax.

5. U306e:kanne pa3HOUYTEHHIH

5.1. Ilnardopma He sBusercs OpranuzaTopoMm pasMmenieHHbIX Ha Caiite Meponpustuii u
[Iponasiiom buieroB, ecay HHOE HE YKa3aHO B ONMUCAHUU TaKUX MepOnpHsITHIA.

5.2. Tlokynka bunetoB ocymiecTBiseTrcs Ha YCJIOBUAX, IOCTynHbIX [lonp3oBaTento uis
O3HAaKOMJIEHHUSI J0 MOMEHTa coBeplueHus miarexa. [Iponasen buneros, BHE 3aBUCHMOCTH OT
TOTO, siBNIsieTcs npojaBioM Opranuzarop, Pacnpoctpanutens unu [lnatdopma, 10 coBepiieHus
[Tonb3oBarenem ormiaThl T0BOAUT N0 cBeaeHus llompzoBatens mHpopmaiuo o Meponpustuu,
[Iponasue, croumoctu bunera, cepBucHoro coopa, yrniaunBaeMoro cBepx croumoctu bunera,
obmeii cymme k orutare Ilomp3oBarernem, a Takke HWHYIO HH(GOpPMAIHIO, B COOTBETCTBUHU C
TpeOOBAHUSAMHU  POCCHHCKOTO  3aKOHOAATenbCTBa. JloroBop  Kymiu-mpojnaxu — bunetos
3akioyaercs ¢ [lonp3oBareneM Ha YCIOBHUSIX TaKOW MPEIOCTaBICHHON HH()OPMAIIH.

5.3. OpranuzatopoM MOTYT OBITh YCTAaHOBJECHBI OCOOBIC YCJIOBHS IOCEUICHHS OTACIBHBIX
Meponpusatnii, B TOM 4YHCIE, BBIIYCK HMEHHBIX bWIETOB, IO KOTOPBIM ITOCEIICHUE
Meponpusatuss ~ ocyllecTBisgercs  npu  npeabssBieHud  llokymarenmeM — NOKyMeHTa,
yIOCTOBEPSIOUIET0 JUYHOCTh. MH(OpManus o HaJIW4MM OCOOBIX YCIOBHH Ui MOCEIIEHUS
Meponpusitust  noBogurcst  OpranumsatropoM a0 cBeneHus Ilokymarenss 1o MomeHTa
npuobperenusiMu buseroB Ha Takue Meponpusitus.

5.4. BosBpar buieroB BO3MOXEH Ha YCIOBHMSIX OpraHM3aTopa, YKa3aHHbIX Ha caiite
OpraHu3aTopa, pH dTOM:

5.4.1. OTBETCTBEHHOCTh 3a BO3BpAT JICHEXKHBIX cpelcTB 3a bunets! [lokynarensm noaHOCTHIO
nexut Ha IlpomaBue (Oprammsatope, Pacmpoctpanutene wm Ilmardopme),
nH(popMaIus 0 KOTOPOM JOJDKHBIM 00pa3oM TOBOAMTCS 10 cBeneHus Ilomp3oBareneit
npu npuoOpereHuun bumera.

5.4.2. Ilnardpopma, mpu Hammuuu Ha cdyere OpraHuzaTopa JISHEKHBIX CPEACTB, BIIPaBe
OCYILECTBIISATH BO3BPAT JIEHEKHBIX CPEJCTB 3a MpuodperenHsle bunets! [TokynaTtensm.
[Inardopma ocymiecTBisieT BO3BpaT JEHEXHBIX cpeAacTB [lokynarensiMm B ciiyuae
OTMEHBI, 3aMEHBI, MepeHoca MmepornpusaTui. B uubix ciydasx Ilnardopma nepemaer
3asBKM Ha BO3Bpat cpencts Opranuzaropy nocpencrsoMm Caiita u Cucremsl. B ciyuae,
KOrJla BO3Bpar buiieTa MHUIIMUPOBAH MOKYIMATEIEM B CBSI3U C OTMEHOM, 3aMEHOU WIIN
MEPEeHOCOM COOTBeTCTBYyIoIero Meponpusitus, Ilinardpopma 00s3yercs BepHYTh
MIOKYTNATEI0 YIJIau€HHbIE IOKYIMATeJIeM JIEHEXHbIE CpeAcTBa 3a Takod buier, 3a
uckimouennem CepsucHoro cobopa. Ilmardopma ocymiecTBiasieT NpeayCMOTPEHHBIN
HaCTOSIIIUM ITyYHKTOM BO3BpaT TOJBKO INpU Hamuuuu y OpraHuzaropa JEHEKHBIX
cpenctB Ha cuere Ilnardopmel. B ciaydae orcyrcrBusi y OpraHuzaropa JIEHEKHBIX
cpenctB Ha cuere llmardopmbl Opranuzarop o0s3yeTcsl NEPEYUCIUTH JIEHEKHbIE
cpeacTBa, HEOOXOAUMBIE IS BO3BparTa, HE MO3/1Hee 3 OAHKOBCKHX JHEH ¢ MOMEHTa
Hanpasienus: [lnardopmoil mHGOpManuu 0 HEOOXOIMMOCTH BO3Bpara Ousera(-oB)



nocpenctBoM CUCTEMBI.

5.4.3. Ecnu 3asBKa 0 BO3Bpare CTOMMOCTH IproOpeTeHHbIX brieroB nepenana [InaTdopmoit

5.4.3.1.

5.4.3.2.

Opranusaropy, OpraHu3zaTop CaMOCTOSATEIIBHO IIPUHMMAET pELIEHHE O BO3Bpare
IIOKYTIATENSIM JIEHEXKHBIX CPEICTB 32 BUIIEThI 110 COOTBETCTBYIOLUM 3asiBKaM, C y4ETOM

CJIeTYIOIIETO:

B cimywae, xorma Bo3Bpar buiera MOTHBUpOBaH OTMEHOHM WIM IIEPEHOCOM
cooTBeTcTBYMOIEro Mepomnpustus, Opranuzatop o0s3yeTcst BepHyTh llonbp3oBatento
yIUITaYeHHbIE UM JICHEXHbIE CpeJCTBa 3a Takoil buier, 3a uckmoueHnem CepBHCHOTO
coopa;

B ciyuae, xorga Bo3BpaT bunera MoTHBHpPOBaH OJHOCTOPOHHUM OTKa3oM lloib3oBaTens
OT 1HocemeHuss MeponpusaTuss MOTYT IPUMEHSATHCS CIEAYIOIUME 3aKOHOAATENBHO
yCTaHOBJICHHbIE ITpaBHJIa BO3BpaTa:

B cnyuae otkasa [lokynatens ot nocemenus Meponpusitus He no3aHee yeM 3a 10 (necsTsb)
IHel 1o qHs MeponpusTud, [lokynarens uMmeeT npaBo noxyduTs ooparao 100 nporeHToB
1eHnl bunera;

B cinyuae otkaza Ilokynarens ot nocemieHuss MeponpusTis He MO3/HEE 4yeM 3a 5 (TISITh)
nHel 1o nHs Meponpustys, [lokymarens uMeeT mpaBo MONYy4UTh 00paTHO 50 MPOIEHTOB
1eHb! bunera;

B cnyuae otkasa [Tokynarens ot mocemieHus MeponpusaTus He To3/1Hee 4eM 3a 3 (TpH) JHS
no nHs Meponpustus, [lokynarens umeer npaBo noiay4duTh 00paTHO 30 MPOLIEHTOB LEHBI
bunera.

B cnydae otkaza [lokymarens oT nocemeHnuss Meponpustus MeHee, yeM 3a 3 (TpHu) JHs 10
JHS Meponpuatus, OpraHu3aTop UMeeT MpaBo HE BO3BpalllaTh CTOUMOCTH buiiera.

B neny bunera, momnexaimiyro BO3BpaTy B COOTBETCTBHM C M. 5.4.3.2. HaACTOSILIETO
[Tomp30BaTeIBCKOTO COTIAIIEHNUs, HE BKIIFO9aeTcst CepBUCHBIN cOOP.

5.4.4. VYxazamneii B myHktax 5.4.3.1. m 5.4.3.2. JloroBopa BO3BpaT [IEHEKHBIX CPEICTB

IPOM3BOAUTCS MOKynarento buiiera cnocoOom, ompenesneHHbIM OpraHuzaTopoM |
JOBEJIEHHBIM UM J0 cBeJeHHs mokynatens. [lopsaok Bo3Bpara Ilokymarento AeHEXHBIX
CPEICTB perynupyercs HACTOALLUM ITonp30BaTenbCKUM COTJIALLIEHUEM,
3aKoHoAaTenbcTBOM Poccuiickoit @enepanuu “O KynabType”, a TakkKe IEHCTBYIOIIUMU
aktamu [IpaBuTenbcTBa M JIpPYrux YIOJIHOMOYEHHBIX OpraHoB. Pacxonsl mo Bo3Bpary
JIEHEKHBIX CPEJICTB U OTBETCTBEHHOCTH MO npeTeH3usM llokynareneit Hecer Opranusarop.

5.4.5. B ciiyuae nponaxu OpranunzaropoM buiietoB Ha 0coObIX YCIOBHSX (CKUAKH, aKIMN),

CTOMMOCTh KOTOPBIX HE MOJICKUT Bo3MenleHuto [TokynaTensm B cirydae Bo3Bpata buiera,
uHpopmarus o takux buierax moBomutcs no cBeaeHus [lmardopmer, a Ilmardopma B
CBOIO OYepe/b pa3MelaeT Takyro nHpopmaruio npu peanusanun buretos [Tokymnaressim.



5.4.6. YcCTaHOBJICHHBI HACTOSAIIMM pa3lelioM IOPSAJOK BO3BpaTa OWJICTOB MOXET He
OPUMEHATbCS K  MeponpusaTusM, Ha KOTOpPble HE pacHpOCTpaHSAETCsl JIeHCTBUE
3aKoHO/aTeabcTBa “O KyabType”’, B YAaCTHOCTH Ha CIOPTHUBHBIC, OM3HEC, KMHOMOKA3HI,
3I0pOBbE, pazBuTHe W uHblIe Meponpustua. K Takum MeponpusatusM OPUMEHUMBI
ClIeyIolIue MpaBuiia BO3BpaTa:

5.4.6.1. B cayuae, xorma Bo3BpaT buiera MOTMBHpPOBAaH OTMEHOW HIIM TIEPEHOCOM
cooTBeTcTByIOIEro Mepomnpustus, OpraHuzatop o0s3yercss BepHyTh lloib3oBarento
yIUTa4eHHBIE UM JCHEXKHBIE CpPEACTBA 3a TaKOW buier, 3a HCKIIOYEHHEM CEPBHCHOTO
coopa;

5.4.6.2. B ciydae, korga Bo3Bpar buiera MOTHBHPOBAaH OJHOCTOPOHHHM OTKa30M
[Tonb30Barens ot mocemieHuss MeponpusaTusl He Mo3aHee, YeM 3a 3 (TpH) AHS A0 Hayaa
Meponpusitus, Opranuzarop o0si3yeTcss BepHyTh [lonb3oBarento yIUladeHHBIE UM
JEHEeXKHbIE CpPEACTBAa 3a TakoW bumer, 3a HCKIIIOUEHHEM CEpPBUCHOrO cOOpa, KOMHCCHH
0aHKOBCKUX U HEOAHKOBCKMX KPEIUTHBIX OpraHU3alMi 32 OCYIIECTBIEHUE (0OeCIIeUeHHE)
orutarel [lons3oBarenem bunera (komuccusi 3a sKBaiipuHr), pacxomoB OpranuzaTopa 3a
ucnonb3oBanue Crucremsl U puBiieueHue Pacnpocrpanureneit (B Tom uncie [lnatdopmsi);

5.4.6.3. B ciyuae, korga Bo3Bpar buiera MOTHBHPOBAaH OJHOCTOPOHHHMM OTKa30M
[Tonme30Barenst OT mocemeHuss MeponpusaTus To3aHee, YeM 3a 3 (TpH) JHS 10 Hadvaia
MepornpusTus, peleHue 0 Bo3Bpare JAEHEXHbIX cpeacTB 3a buner Takomy [lonb3oBatento
npuaumaer Opranuzatop. [Ipu 3trom Opranuszatop HeceT puck nperensuil [lonb3oBarens,
CBSI3aHHBIX C TAKUM PELLIECHUEM.

5.4.6.4 Pacxoapl 10 BO3BpaTy JEHEKHBIX CPEACTB M OTBETCTBEHHOCTb IO NMPETEH3USAM
[Toxynareneit Hecer Opranuzarop.

6. Orpaﬂnqeﬂne OTBETCTBCHHOCTH

6.1. Caiitr m Bumxer mnpenoctaBmstorcss «Kak ects». Ha [lomp3oBaTtene IneXHT pHCK
ucnons3oBanus Caiita u Bumxkera. Ilmatdopma, Pacnpoctpanurtenu, OpraHuzaropsl,
orepaTopsl IPOBOJAHON U OECIPOBOIHOM CBSI3H, M0 CETSAM KOTOPBIX MPEJOCTABISAETCS JOCTYH K
Caiity n Bumpkery, afMUHUCTPATOPhl U BiIaJelblia CAUTOB, HA KOTOPBIX pa3Mmeliaercs Bumxker,
apdrIMpoBaHHbIE JIMIA, TOCTABIIUKY, areHTh! [naTdopmbl HEe IPEIOCTAaBIAIOT KAKUX OBl TO HU
ObL10 TapaHTHil B oTHOmeHNH Caiita u Bumxkera.

6.2. Ilnarpopma He rapanTupyer, urto CalWT u BmmkeT COOTBETCTBYeT TpeOOBaHUAM
[Tonw3oBarens, uto goctyn k Caiity u Bumkery OyaeT nmpeaocTaBIsaThCsi HEPEPBHIBHO, OBICTPO,
Ha/IeXKHO 1 03 OmIMOoK.



6.3. IlporpamMHo-annapaTHble OIIMOKHM, Kak Ha cTopoHe llmaTdopmbl, Tak MU Ha CTOPOHE
[Tonb3o0Barens, npuBeiIne K HEBO3MOKHOCTU nonyuyeHus Ilonp3oBarenem nocryna k Caiity u
Bumxkery, SBASIOTCS 00CTOSTEIHCTBAMU HETPEOJOIMMOM CHIIbI, 1 OCHOBAHUEM OCBOOOXKICHUS
OT OTBETCTBEHHOCTH 3a HEUCIOJIHEHUE 00s3aTenseTB [lnardopmoit no CornamieHuro.

6.4. Tlnatdopma BmpaBe YCTylaTh MpaBa W TEPEBOAWTH JOJITH, MO BCEM O00s3aTEIbCTBAM,
Bo3HUKIIUM U3 Cornamenus. Hacrosum Tlonb3oBarens qaeT cBoe corjacue Ha YCTYIKY MpaB
W TepeBOJ A0Jra JIIOOBIM TpeTbUM JuiaM. O COCTOSIBIICHCS YCTYIIKE TpaB W/WUIU TEPEBOJIEC
nonra Ilnardpopma uabopmupyet [lonas3oBarens, pa3mernias COOTBETCTBYIOIIYIO HHOOPMAIUIO
Ha Caiite.

6.5. CTopoHb! 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HEUCIOJHEHUE U (WJIM) HEeHa/Jexalee
UCIIOJHEHUE CBOMX 00s13aTenbcTB MO HacrosumeMmy CorjameHu0 U J0ObIM JIOMOJTHEHUSAM K
HEMY, 3aKiIioueHHbIM Mexay CropoHamMu, B cioy4ae HACTYIUIGHHS OOCTOSITENIBCTB
HereOHOHHMOﬁ CHJIBI, T.€. O6CTO$ITCJII)CTB, HOCAIIIUX 00BEKTUBHBIX XapaKTECp, HAXOOAIMUXCA
BHe Boim Cropon. K oOcrosTenscTBaM HEMPEOJOTMMON CHIIBI OTHOCATCS, B YaCTHOCTH
3a0acTOBKM, HABOJHEHHMS, 3€MJICTPSICCHUS, yparaHbl, UHbIC CTUXUIHBIC OCICTBHS M BOCHHBIC
IEeUCTBHS (JIOKAIBHOTO M MEXKIYHAapOJHOTO MacmTada), TEXHOTCHHbIE M aHTPOIOTCHHBIC
KaTacTpodbl, a paBHO aKThl OPraHOB TOCYNAPCTBEHHOW BJIACTH W MECTHOTO CaMOYIIPaBIICHHS,
3aTpyHSIONMEe 0e3 HECOpa3sMEpHBIX IOTeph HAIJICKAIlee MHCIONHEHHE OO0s3aTeNnbCTB II0
HacTosuemMy CoraieHuro.

6.6. Ecim mo0oe u3 3THUX OOCTOSTENBCTB HEMOCPEACTBEHHO MOBIHMSJIO HAa HCIIOJIHCHHE
[Tnargopmoii, Opranuzaropom wuau PacrnpocTpanutenem o00s3aTeIbCTB B M3HAYAIBHO
YCTaHOBJIEHHBIN CPOK WJIM IPUBEJIO K OTMEHE WM NEepeHocY Meponpusarus, CpoK UCIIOIHEHUS
obs3atenbecTB  nepen  llonb3oBareneM cOpasMEpHO OTOJBUIAETCS Ha BpeMsl  JIEHCTBHS
COOTBETCTBYIOLIETO 0OCTOATENbCTBA.

7. Ilopsigok paspenieHus CIOPOB

7.1. Bce cmopbl, pa3HOIyacus M HPETEH3UH, KOTOPbIE MOTYT BO3HUKHYTb B CBSI3U C
HCIIOJIHEHUEM, PAaCTOP)KEHUEM WIM IpU3HaHWEM HeneicTBuTenbHbIM Cornamenusi, CTOPOHBI
OyAyT CTPEMHUTBHCS PEIIUTh MyTeM IeperoBopoB. CTOPOHA, y KOTOPOH BO3HUKIU MPETEH3UU
W/Wau pasHoriacus, HampapiseT Jpyrod CTopoHe cooOlIeHHe C yKa3aHHWEM BO3HHKIIHUX
NpeTeH3uil U/UiK pa3HOTJIacui B COOTBETCTBUH ¢ MyHKTOM 8 CornameHus.

7.2. B ciydyae ecnm OTBET Ha COOOIIeHHWE He OyaeT MOJydeH HalpaBHBIICH COOOIEHUE
Croponoii B Teuenue 30 (TpuanaTi) pabounx THEH C AaThl HANPABIECHUS COOTBETCTBYIOIIETO
coobmeHus, 6o ecir CTOPOHBI HE MPUAYT K COTTIAIICHUIO 110 BO3HUKIINM MPETEH3UAM W/UITH
pa3HOTIACHsIM, CHOp TMOMJICKHUT PAa3pelICHUI0 B CyIeOHOM MOpPSAKE MO MECTy HaXOXICHUS
[Tnardopmsl.

8. 3aKk/IIYuTeIbHbIC MOJOKEHUA

8.1. Hacrosimum CTOpOHBI MOATBEPHKIAIOT, YTO MPU WCIOIHEHUU (M3MEHEHHH, JTOTOJHEHUH,
npekpamenun) CornamieHusi, a Takke MPH BEICHUHM MEPENuCKU IO YKa3aHHBIM BOIpOcam,
JIOTTYCKAETCsl UCIIOIb30BaHUE aHAJIOTOB coOcTBeHHOpY4YHOU Toanucu CtopoH. CTOPOHBI



MOJITBEPXKIAIOT, YTO BCE YBEIOMJICHMS, COOOIIEHUS, COIVIAIIEHUS MU JIOKYMEHTBI B paMKax
ucnoiaenus: CTopoHaMu 0053aTenbCTB, BOSHUKIINX 13 CornamieHus, MoANICaHHbIe aHAIOTaMu
cobcTBeHHOpY4YHOH monnmucu CTOpPOH, MMEIOT HOPUAMYECKYI0 CHIYy M O0s3aTeNbHBI IS
ucnonHenuss Croponamu. Ilox anamoramu COOCTBEHHOPYYHOH MOAMNMCH TMOHUMAIOTCS
YIIOJTHOMOYEHHBIE aJIpeca SJIEKTPOHHON MOYTHI.

8.2. CTOpOoHBI MPHU3HAIOT, YTO BCE YBEAOMIICHHSI, COOOIIEHUS, COTJAIICHUS, TOKYMEHTHI W
MUChbMa, HAIPABIICHHBIC C HCIOJIH30BAHHEM YIIOJHOMOYCHHBIX aJ[PECOB AJIEKTPOHHOW ITOYTHI
CTOpOH, CUMTAIOTCSI HANpaBJICHHBIMU W TOANKCaHHBIMA CTOpOHAMH, KpOME CIIydaeB, KOTja B
TaKWX MMUChbMaXx MPSIMO HE YKa3aHO o0paTHoE.

8.3. YosiiHOMOUYEHHBIMHU aipecamMy 3JEKTPOHHOM mo4Thl CTOPOH MPU3HAIOTCA:
8.3.1. ms ITmardopmsr: support@clickpass.ru

8.3.2. nns Ilonb3oBaTens: ajpec AJIEKTPOHHOW MOYTH, yka3aHHbIM [lonb3oBarenem mpu
nokynku bunera wnu npu perucrpauuu Ha Caiite.

8.4. Croponbl 00s3ytoTCsi oOecrneynBaTh KOH(HUACHIIMAIBLHOCTh CBEICHHA W WH(POpPMALUH,
HEOOXOAUMBIX /ISl IOCTYIA K yIMOJHOMOYEHHBIM a/IpecaM 3JIEKTPOHHOM IMOYTHI, HE JOIMYCKAaTh
pasriamieHie Takod MHpOpMaLuu W nepeAady TpeTbuM junaM. CTOPOHBI CaMOCTOSITEIbHO
OIPEACISIIOT OPSJOK OTPAHUYCHUS TOCTYIA K TAKOH HH(pOPMAIIH.

8.5. Jlo momeHta mosyueHust oT BTOpoil CTOpoHBI HMH(OpMANMKM O HapYIICHUS pPEKUMA
KOH(UIEHIIMAIbHOCTH, BCE JAEHCTBHS M JOKYMEHTBHI, COBEPLICHHbIE U HAIpPaBJICHHbIE C
IIOMOLIBIO YIIOJITHOMOUYEHHOTO aJpeca IEKTPOHHOM MOYThl BTOpoil CTOPOHBI, Jake €CIIM TaKHue
NEHCTBUSL M JOKYMEHTHl OBLIM COBEpIIEHbl W HANpPaBJI€Hbl MHBIMU JIMIAMH, CUHMTAIOTCS
COBEpIICHHBIMU M HaIlpaBJICHHbIMH Takol BTopoil CrtopoHoill. B s3Tom cnyuae mpaBa u
00513aHHOCTH, a TaKX€ OTBETCTBEHHOCTh HACTYNAIOT y TaKOH BTOpoil CTOPOHBI.

9. N3menenue ycaoBuii CorameHus

9.1. [Tnardopma BrpaBe B OTHOCTOPOHHEM MOPsIIKE U3MEHATH ycaoBus CoriameHus, Ipyu 3ToM
TAKNEC U3MCHCHUS BCTYIIAIOT B CUJIY B MOMCHT 0Hy6J'II/II(OBaHI/I$I HOBOH BEpCUU CornameHus B
cetu MuTepHer no aapecy https://clickpass.ru/docs/customer_rule.pdf

9.2. Tponomxkenne wucnonb3oBanus (yHkmmii Cailita m Bumkera Oymer o3HauaTh coriacue
[Tonp3oBarens ¢ ycnoBusiMu HoBo#l Bepcun Cornamenusi. Ecnu [lons3oBarens He cornaceH ¢
ycJIOBHUAMHU HOBOM Bepcuu CoruamieHusi, OH MpeKpaliaeT mnoyib3oBaThest pyHkuusamu Caiita u
Bumxera.

9.3 Bo BceM ocranbHOM, 4TO He yperynupoBaHo CornameHueM, CTOpPOHBI PYKOBOJCTBYIOTCS
JeWCTBYIOIUM 3aKOHOAATenbcTBOM Poccuiickoit @enepanuu 6e3 ydera ero KOJTM3MOHHBIX
HOPM.

10. YBenomJjienue 00padoTKH NMEePCOHAIBHBIX JAHHBIX
10.1. Ilonw3oBarens, mpuoOperas Owner Ha Caiite, maer cBoe cornacue Ilnardpopme Ha
00pabOTKy CBOMX MEPCOHAIbHBIX JTAHHBIX.

10.2. Cornmacue maetrcsi Ha 0OpaOOTKY CIEAYIONIUX TMEPCOHANBHBIX MAAHHBIX: (aMUIIUS, UM,
OTYECTBO; aJpeca IEKTPOHHON MOUYTHI; HOMEpa KOHTAKTHBIX TEJIC(POHOB.
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10.3. B xome 06paboTKH ¢ IEPCOHATBHBIMU JIAHHBIME OyIyT COBEPICHBI CIEAYIONINE ICHCTBHUS:
cOop; 3amMCh; CUCTEMATU3aIs; HAKOIUICHHE; XpaHEHUE; yTouHeHHe (0OHOBIICHHE, U3MEHEHHE);
W3BJICUCHUE, HCIIOJL30BaHKE; Nepeaady (IpeaocTaBlIeHUe, JOCTYI); OJOKHPOBAaHUE; YIaJICHHE,
YHUYTOXKCHUE.

10.4. IlnardpopmMa MOKET HCHOJIB30BATh IEPCOHAIBHBIC [AHHBIC IMOJB30BATEsl Ui €ro
UACHTUGUKALMY, YTOYHEHHs JaHHBIX IUIaTeXa, IPEeJOCTaBICHUs MEePCOHAIN3UPOBAHHBIX
cepBUCOB, 0OpaTHOM cBs3u ¢ IlokymaresneM, oOpaOOTKM 3asBOK M 3allpOCOB, BBITOJHEHMS
00€3IMYEHHBIX CTATUCTUYECKUX BLI‘IPIC.HGHPIﬁ, YIIYy4dHICHUS KadeCTBa YCIYI, OKa3bIBACMBIX
IToxynaremto.

10.5 CnenyroumuM TpeThbUM JIMIIaM OynyT MepelaHbl Ha 0O0paOOTKYy MepCOHAIbHBIC JTaHHBIC:
[TnarexxuasiM cepBucam; Opraam3aTopam u PacripocTpaHuTtessm.

10.6. C Ilonmutukoit IlponmaBma B OTHOIIEHHMH OOpPaOOTKM NEPCOHAIBHBIX JaHHBIX MOXKHO
o3HakoMuthcs https://clickpass.ru/static/docs/customer _pdn_v2.pdf.
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